
Your business 
is our business. 

REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

June 24, 2015 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACCeP'rED!f:ILED 

JUN 2 4 ·~015 
Federal Communtcat1ons Ccmm . 

Office of the Secretary ls!bt 

2015 ETC Annual Report of Highland Telephone Cooperative (TN) 
Study Area Code 290565 

Dear Ms. Dortch: 

On behalf of Highland Telephone Cooperative (TN) ("Highland"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Highland 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
infonnation.2 The redacted version is also being filed this date via the FCC's Electronic 
CoII).Illent Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J21~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd·~~'--..__--t 
1 47 C.F.R. §§ 54.313, 54.422. . List ABCDE 
2 Connect America Fund et al., WC Docket No. jl0-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(t)(2). I 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). · 

' 
Echelon BuVding II, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane ; 
9430 Research Blvd .. Austin, TX 78759 
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1380 Corporate Center Curve, Eagan,j "!_N 55121 
phone: 651-452-2660, fax: 651-452-1!1.W 
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Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

·Bcuntiful, UT 84010 
phone: 801-294-4576, fai¢ 801-294-5124 
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is our business. 

REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459·7590, fax: 301·577·5575 
internet: www.jsitel.com, e-mail: Jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 24, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 

ACCEPTED/Ff LED 

JUN 2 ~ fOtS 
f:edeta1 CommunfDatlDns Cornm!abt 

Office af the Secretary 

2015 ETC Annual Report of Highland Telephone Cooperative (TN) 
Study Area Code 290565 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Highland Telephone 
Cooperative (TN) ( "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of 
the Commission's rules,1 withholding from public inspection certain information contained 
in an attachment to the above referenced reporting requirement. The Company provides 
the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.3 l 3{a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
year Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b Xl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 

Ech6/on Buiding II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 
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Request for Confidentiality 
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4. With respect to identifying the degree to which the subject attaclunent concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

Jn its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. Jn a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) ~I) (ii). 

i 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jll~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Stud Area COde 29056 

<015> Stud Area Name HIGHLAND TEL COOP· TN 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Da\fe Crawford with quest ions about this data 

<035> Contact Telephone Number: 4236282750 ext . 280 

Number ot the erson identified in data line <030> 

<039> Contact Emall Address: 
Email ot the person Identified in data line <030> daveahighl&ndtel. net 

<100> Service Quallty Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,.) ___ ..,, 

I ./ Q<-chedc box lf no outagM to report 

<300> 

JUN 2 '1 2015 

(<omp/tt• ottachtd worklltttt) 

(compltt• ottochtd WOtkshHt) , ... 
<310> 

:.:::::~::::::,'" (Tl I • I 

I 
I ltlilijj 

(ottodl doscrlptlwdocumon.__t_J __ ,.__,.._.-::• 

<320> Unfulfilled Service Requests (bro;.a.:.db:..:a.:.n::d:...l _.....;l::o=====:11 _ ________ __ 

<330> Detail on Attempts (broadband) 

<400> 

<410> 
<420> 
<430> 

<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of complaints per 1,000 customers (voice) 
Fixed ~o_._o _______ 

1 
Mobile o.o .__ _______ ..... 

Number of COmplalnts per 1,000 customers (broadband) 

:xoe:ile I::: I 
Service Quality Standards & consumer Protection Rules Compliance I "'"'~"'·,.,, 

<700> Company Price erlngs voice 

<710> Company Price Offerings (broadband) 

<800> Operating COmpanies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate COmparability Certiflat ion 

(ch«* lo ifldlcott «rtljicotlon) 

(ottached doscrlpt/.,. document) 

ottoched dtwlptfw docu,,,..,t) 

(comp/«• ottoclled wM:shttt) 

(comp/•tt ottoclled-bh<•t) 

(<omp#l•OttoclledWOlbh<ot) 

(If,..., """""" ottodttd -*'M<I} 

Ives 

<101~ I I ,·----
<1100> Certify whether terrestrial backhaul opt ions exist (Yes or No) @ Q (lfnoi ch«* tolndkot•«rtifkot1on) 

<1110> (compl•ttottochedwortsltttt) 

<1200> Terms and Condition for Lifeline Customers (<omp/ctutta<h<d-*"'ttt) 

<2000> 
<2005> 

Price Cap Carriers, Proceed to Price cap Additional Documentation Worksheet 
I 

Including Rate-of-Return Carriers affiliated with Price CopjLacal Exchange Carriers 
(th«* to Ind/tot< a rtjffcotlon) 

(comp/tit attach•d WOfkshfft) 

Rate of Return Carriers, Proceed to ROR Additional Oocu~entat!on Wor!ssheet 
<3000> (ch<ek to lndltott ctrll/fcotlon) 

<3005> (comp/tit attacht d workshtet) 

, .... 
I ./ II ./ 

I ./ -
./ II ./ 

./ II ./ I' 

./ II ./ 

./ II ./ 

./ 

---'~ 

I 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quallty Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified In data line <030> 

Contact Email Address - Email Address of person Identified In data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> Is yes, do you have an existing §54.202(a) "S 
year plan" flied with the FCC? 

290565 

HIGHIJlllD TBL COOP•Ttl 

20 16 

Dave Crawford 

•23 6282750 e>tt . 280 

daveebighlandt el . net 

(yes/ no) ® 
(yes/ no J QO 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313{a)(1). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

I ...... ~,,, ~ I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §S4.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improYe service qualty and how support was used to improw service quality 

How much (USF) was used k> improve service cowage and how support was used to improve service coverage 

How much (USf) was used to improYe ser.<ice capacity and how support was used to improlle service eapeclty 
Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

_______ .... . .. ... _.,_ ------~ .... 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 



(200) SeMc:e Out.p Reportlns (Voice) 

Dita Collectlon Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name • Person IJSAC should contact re11rdin1 this dat• 

<03S> Conta<t Telephone Number· Number of person identified in dat1 line <030> 

<039> Contact Email Address • Email Address of person identified In dat• line <030> 

<220> --- ---- ---- __ _,_ -----
N0"5 

Reference Outaae Start Outl19Start Outaae End OUtapEnd 

REDACTED FOR PUBLIC INSPECTION 

290565 

llIGllLAND TBL COOP•TN 

2016 

Dave Crawford 

42 36282750 ext. 280 

dave•highlandtel . ne t 

--- ---

Number of 911 Ftcllltles 

Number Dlte Time Date Time Customers Attec:t.d Total Number of Affected 
Customers IYes I Nol 

. . . . . . .... · ·-- ~- ---·-- -· 

FCCForm481 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

---
Did This 0uUp 

seMceOutase AffKt Multlple 

o.scriptlon (Check Study Ams Service Outage Preventathe 

•lithlt-lvl (Yes/Nol Resolutlon Proc:edum 



REDACTED FOR PUBLIC INSPECTION 

~~~J?!{};:~{;f~tft~J,~;k 
<010> Study Area Code 290565 

<01S> Stud~ Area Name HIGHLAND TBL COOP•m 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contact regarding this data Dave Crawford 

<035> Contact Telephone Number· Numb« of ~rson Identified In data line <030> 4236282750 ext. 280 

<039> Contact Email Address · Email Address of person identified In data line <030> <1aveebi9hlandtel .ne t 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Chltl'ge 
l l/1/2015 l 

• - _ .• ,.,..,..., ,_ ·1 ·-·'.!~~~~4":"._,...,.,..,..,..t. ~·····.u~-e>·T'!' ... ~···~-t:...,,_ ft)-~-·~~---~~,,,- .,.,..,,.."~ "--"'Cl..~·~=·-~~-.· · '"f!'J!~-.,...... .. -... _.~ -· · ....... ~....,._"."!>~-~ --.:··""'C-""~·iJ..•~"'·,.,..-.,.·,"'· ' ·" .......... . _.. . ., .. ~,,..,.....,. •. _ .... 
703 

· ._ . l: fl>"/".· "·' ~- · ' ~·-"5~·'J.....~ ..,,... '- ,.,· ~- ..,._,.}- ~ ... ~'~-~- _'-,''\,'~~.:;,:.;-... ""*':-1.~i:;_;~v;~.·-.~.;.· ..-.,~~·"'.'~~~-~tl.~'!~-:('",~~1''!',:' ' • ~~- ~h""·}llY:tj~ - ~~~,..~J"':• " 1 ·,~~,. ~;-;"'-~:~ "~·' ;r'Gt: · ~ · \ .,.. .. ,.~Jt"i~~:,./•'.'" "f :·'). ... ~ ~ ,.' v·.• ,• :~.~' :.,, - •-:.,; ·• ·,._".;,.~ .. , ·, • < > • .· ~ - ·.:·-· ':•}:.·~ .-..;;;, .. _. '>:· ~'>~"""':. -·"'$J"\. ~"!' ·.....,.;~<:-:~.r:li."l?."~t'~h;,·.>·1:- '"'t.~ < . ·o:·~""~ ;, .... ,•t·w.-... · -·:./'"~ . .,.,:t"""~.:?" _ .. ~;(:.;_'-1".~·"'t;~ .~;,.._. .• · .,; .... ,;;.· .. ~~,;t·~; .• ;4 · :1:··· · ··:;- .. ~1 ..... r.,-,,I · • 

State Exdlarwe ULEC) SAC(CETC} ReteType 

Resldentilll loatl 
Service Rate 

- ~ .......... 

Sblte Subscriber Une Chim I Stete Universal SeMc:e Fee 

-....1 ,.,nrJ,~h."'""'• 

Mllnclatory £xtended Are• 
SeMcleCharn Total per line Retes and ,,_ 

-------- -- - · ""·· ·-·~·· .. ·- - -·- -- ... ------------------------ ------------------------- - -------· ..... -·--- .... -.......... ·-· 



!~if~lir'~ 
<010> Study Area Code 

<015> Stuc!y Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact r~ardln& this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> Contact Email Address · Email Address of person Identified In data line <030> 

<711> 

State ~(IUQ ltesldentill bte 

REDACTED FOR PUBLIC INSPECTION 

29056S 

HIGllLAllD TEL COOP·TN 

2016 

Dav• Crawford 
423 6282750 ext. 280 

dAv<>ehighlandtel. net 

State Reculated 
Fees Total Rate and Fees 

~ ... ~ -.1..1.--L-..1 

-11.-L. -
ryv1 "..,' '"""'" 

Broadblnd SeMce • 
Oownloed Speed 

!Mbosl 
Bl'oadlNlnd SeMce • 

UDlolod Soeed (MbDSI 
.,.... Allowlnce 

(GI) 

~,~~,-~~~}~iii 
'f~~;:·1.,A•'~1:~~. -~r".'.".i!.·'"~'- .·~ "" W :-ftj~-;:71(;r-~:,L· -1~:.iJ!:.~;·~n. 

Usace Allowance 
AcUon Teten When 

Umlt Readied (Hlect) 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 290565 

<015> Study Area Name H.IGl!LAllD 'l'.BL cooP~m 

<020> Prognim Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Dave cravfp_r~ 

<035> Contact Telephone Number- Number of person Identified In data Hne <030> 4236282750 ext. 280 

<039> Contact Email Address - Email Address of person Identified in data line <030> <laveehi qhlandtel. net 

<810> ReJ>Q_~l earner Highland Telephone cooperative, Inc. 

<811> Holding Company Highland Telephone Cooperative. Inc. (KY " TN) 

<812> Operating Company Highland Telephone Coopuative, Inc. 

<813> .,···.~ ?·:~;.::::~:,~·· ,~;:.>:.: .. :~:~;~:,:;:;!~~~~~·~:·~?t-~~-:e~~~~~ # ~ "-~· · . ) 

Afflllltes SAC Doln1 Business As Company or llnlnd Designation 

•---•• -• •-••-·•••- · -000000- -•--~---------------------------+------~-----------------------------

----------·~ -~----~----·----------------· 



REDACTED FOR PUBLIC INSPECTION 

~~ciz~r;r;11ti~} 
<010> Study Area Code 290565 

<015> Study Area Name HIGllLAllD TBL COOP•TN 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Dave Crawford 

<035> Contact Telephone Number· Number of ~erson identified in data line <030> 4236282750 ext. 280 

<039> Contact Email Address· Email Address of J!erson identified in data line <030> dave•highlandtel .net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> 

<923> 

<924> 

<925> 
<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

5eleet 

Yes or Noor 
Not Appffcable 

Name of Attached Document 

~--~-~--------------------------------------------------------------------------------------------------------------------



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code uo565 

<015> Study Area Name HIGHLAND TBL cooP-m 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data oave crawford 

<035> Contact Telephone Number· Number of person identified in data line <030> •2J62827 so ext.280 

<039> Contact Email Address· Email Address of person identified In data line <030> davee highlandte l . ne t 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

<l1
3

0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
. - . ··- -- .repoaing-eamer offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

I I 

~ · ·- - ... ..... ,,,_____ ·---- .... , -

~~l!~~ 



REDACTED FOR PUBLIC INSPECTION 

IAJIMA\~:~Gaj""-=·~ 
1\¥.-~I . 

~~~~+~ 
<010> Study Area Code 290565 

<015> Study Area Name HIGHIJIND TBL COOP•TN 

<020> Pro~m Year 201• 

<030> Contact Name - Person USAC should contact regarding this data oa.ve c"awto"" 
<035> Contact Telephone Number · Number of person identified in data line <030> 42362s2150 ext. 2so 

<039> Contact Email Address· Email Address of person identified in data line <030> dave•highlandtel . net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I """mm•~· I 

<1220> Link to Public Website HTTP 

•ptease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receMng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

---------·--·~·-· ~ 

[2] 

IIZJ 

rn 

Name of Attached Document 

.. . ----- ·-------



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<OlS> Study Area N""e 
<020> Program Year 
<030> Cont•ct Name - Person USAC should cont.ct rtprdlnc this ~ = 
<03S> Cont.ct Telephone Numbe< ·Number of perion Identified In dlta Hne <030> 
<039> Cont.ct EmaU Address· Emall Address of person Identified In d111 llne <030> 

o:avewn19n1anace1 . nit 

Selea the llppt'Oprllite ruponses below (Yes, No, Not Appamble) to now eompllMc:e n • recipient of 1-ni.1 Connect Arnerlclt PhaM I support.,_ HIP Cost support. Hlch Cost support to offset~ dlarp reductions, •nd 
Connect America Phllse II support n set forth hi 47 Cf1I t 54.Jll(b),(c),(d),(e). The Information reported on dlls form •nd In the documents attached below Is eccurate. 

lncramental Connect Ameflcl l'tlllse 1 NPCHtlnc 
<2010> 2nd Year Certlflatlon {47 CFR f S4.313(b)(l)I} 
<201la> 3rd Year Certification {47 CFR § S4.313(b}(l)ll} 

<2011b> Attachment {47 CFR § 54.313(b)(1)11) 

Price C.p Canter R~ Froien Support Certlflcnlon {47 Cf1I f 54.312(1)) 
<2012> - 2l>f3 Frolen Support Cak:ulltlon (47 CFR § S4.313{c}(1}} 

<2013> 2014 Frolen Support Cak:ulfllon (47 CFR f S4.313(c}{2}} 
<2014> 2015 Frolen Support Cak:ulfllon {47 CFR f S4.313(c){3)} 
<2015> 2016 and future Frolen Support C1ltt1llllon {47 CFR § S4.313(c)(4)} 

Price C.p C.mer Connect America ICC Support {47 CFR t 54..JlJ(d)) 

<2016> CertlflCltlon Support Used to BuHd Broadb•nd 

Connect America ""- 11 Reponlnc {47 Cf1I t 54.JlJ(e)} 
3rd year Broadband Service CertlflCltlon 
Sdl year Broadband Service CertlflCltlon 
Interim Progress CertlflCltion 

f ~ · I 

I I 
,..,,,. of Att1<hed Documerrt(•l Lbtlrc Required lnlormotlOn 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contal ns the required Information ( :=J 
pursuant to§ 54.313 (e)(3){11), as a recip ient of CAF Phase II support shall provide the number, names, and - - --
addresses of community anchor Institutions to which t>ecan providins access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I z n 1a :z s oc:z 11 .r: en=. .. a :r=s 1:::z=s.~-Name Of Attacftild OOCVtntftt[JJ LGUf1S "~.:u lnl'IQllfm«UUl1 

~~~--~~~-~~~~~~~~~~~~~~~~~~~~~~~-



<010> SWdyA1e1CO<M 29~ 

<015> Study Alff N1me -----1!IG11t.AN-'l'IL_COQ~ 
<020> PIOlrwn_YN<_ 201" 
<030> Coftt.lct Ni.,. · Person USAC should c- ._.iqthls dltl Dave crawford 
<035> ~Te~_Nuflli>«_·_N........,_~--~ In dltl llM <0)0> 42362-82750 _ext • .2.80 
<039> Coftt.lct Emel Add,...· E--.S of-_ldentflled lft dlltl llM <030> d.avdhiahlandtttl.ru.t. 

(Hl(l(tllt *"below to-~ ... 111 .... ,,__ ......,,.... l.....-•47Gltf S4.211Z(I)) ...... for,._.., held-ie... ......... _..._wftll tlltfttWIClll ~ .....,._Mlfolth 11147 
Git t S.UU(f)(2). I fwttlor C9ftlfy !Mt tllt ...,.,,,_..,...,... .., tllll forol aftCI In the ~ lttadltd below II ......... 

290S6STN3010.pdf 

(3010) "-Report.., 5 Y-PIM 
Milestone C.rtlflcltlon (47 CAI§ 54.3U(l)(1)(1)) 

Oocumet!l listlnC Requited lnfon...tlOll 

Pie- check this box to COl'lfiml lhlt Ile ecteched document(•). on llne 3012 contelne the requited lnfonnation pursuent 10 r-7"1 
13011) § 54.313 (f)(1XiiJ, the cerrierehel P<OYlde Ille number.-· end addressee of community anchor Institutions to which began lLJ 

providing access to broedbend Mnlice in the preceding calender year. 

29056ST!l3012 .pdf 

(3012) Community Anchor Institutions (47 CfR t 54.313(1)(1)(W)) 

N1me of - Docu-nt UstinC ROQUliedlnfOmiat!Oft-~---- 8 
(3013) Is your company 1 Privltely Held ltOlt C.rrie< (47 CfR §54.313(1)(2)) {Yes/No} • 

... 00!1 .... ltm..~----Jl!t.IM-RUS ..,.,..., rwport {Yes/No) e 
P!Mse check llese boxes to confirm Iha! the 8lt*">ed CIO<:utnenl(•). on lintt 3017. COl'lteins the required lnfonnation pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy of their.,,.,..., RUS ntporb (OperatJnc Report f0< 

Tt1Komnwnic.1tlons L!om>wen) 
l[ZI 

(3016) Ooeument(s) for Balance S!Met, Income Statement end Statement of Cash Flows "+=' 
I 290S6STN3017 .pdf i 

(3017) lfth• mi>OftStt ls ~·Oft HM 3014, lltlCh your oompany's RUS lnftUll 

.-p0rt ind all required documentltlon 

Name 

(3018) If the response Is no on llM 3014, Is your comp1ny IUdRed7 {YH/No} 00 
If the _.., Is Y*' on llM 3018, please check the bootes below to 
confirm your submbslon, on line 3026 pu.......t to§ 54.313(1)(2), con-• 

(3019) tithe< 1 copy of th elf IUdhd fiMftcil4 -nt; 0< (21 • flnlncial ,.pon In 1 formlt comparable to ~us Opefltln( Rej)Ort for Telecommunlcltlons 

(3020) Oocument(•) fat 8elarlce Sheet. Income Slatement end Statemctrll of cash Flowe 

130211 Managemen't l&ll8r and auclt oPrllon Issued by the independent eeitMed ~ llCCOUIUnt that perfom1ed the company's lnancill audit 
If the ,_.., is no on llM 3018, pie- check the boxes below 
to conllnn your submission, on lne 3026 punu1nt to§ 54.313(1)(2), 

(3022) 

contains: 

CO!>'! of tMlr llMncial -wl>lch his been Atbjeet to - by 1n 
-pendent certified pul>4ic 1CCOUnt1nt; 0< 2) 1-.a.I rwport In 1 

fonMt complfableto RUS()perltlftc Rej)Ort f«Teloeommunlcltiofts 

D 
D 
D 

D 
llotrowen, 

(3023) l/ndertvlnc lnfomlltlon subjected to 1 review by an lndependeftt cer1ifled c:::J 
~- ~ (3024) Underlvlnc lnformltlon ~ed to lft officer cortlfkltlon. ID "'"' ...._, .. _____ ......... dr~ 

- -'== -----1- ·--··-----........ . '--N-...,. ........ Attathed,,_..,......,Doc,,_u_ment .... _ll>t_.lnt .... Required ........ _l_ntonNt,... .... lon ............................ -1 

(3026) - th•- llstiftC rwqulred inlom>ltlon 



'· 

<010> Study Noa Code ____ _1~!!5§5_ 

<01~ Study-N- ~ 'RL COOP·'l:!I 
<020> ~_y~ - -- -- 201& 

<030> Cofltxt H- · ,.._ USAC--ttprdtocthfl- ___ .D&__..,., Cl1o>fford. 
<035> CofltxtT~_ .........,.._-_ll_Yfl'bo<~ldtfttlllodlod.alM<030> 4236282750 ext.280 
<039> c-toctErnolAdclm.s · Ernol_ol ___ ..,doblillo<OlO> da.V..-hiahLandtel.net 

Anendlll Dita Summery 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service{TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends I 

-of-OocumlfltllltJncllequhd "'-

P ... 12 

,,...12 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 290565 

<015> Study Area Name HIGHLAND TEL COOP· TN 

<020> Pro ram Year 2016 

<030> Contact Name · Person USAC should contact reiarding this data Dave Crawford 

<035> Contact Telephone Number· Number of person identified in data line <030> 4236282750 ext . 280 

<039> Contact Email Address· Email Address of person identified in data line <030> dav.,.bigblandtel . net 

TO BE COMPLETED BY THE REPORTING CARRIER IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF : . 
Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporttns for CAF or LI Recipients 

centfy tlYt I •m •n ofllcer of the reporttnc QITler; my responsibilities Include -umc the KalfKY of the .r1n1111I repotlfnc requirements fcw untverul service lllPPO't 
recipients; •ncl, to the best of my knowleclp, the lntonn.tlon reported on this am ..,d In..,, ~ts Is Ka1rat•. 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Tit le or position of Authorized Officer: 

Telephone number of Authorized Officer: 

IStudy Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully maldna false statements on this form can be punished by fine odorfe"ur• under the communications Act of 1934, 47 U.S.C. §§ 502, S03{b), or fine or imprisonment 
underTit le 18 oftti. United States cede, 18 U.S.C. § 1001. 
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REDACTED fOR PUBLIC INSPECTION 

<010> Study Area Code 290565 

<OlS> Studv Area Name HIGHLAND TEL COOP-TN 

<020> PrO£ram Year 2016 

<030> Contact Name - Person USAC should contact reordln2 this data Dave Crawford 

<035> Contact Telephone Number - Number of person ide ntified In data line <030> 4 236282750 ext .280 

<039> Contact Ema II Address - Emall Address of rson identified In data line <030> daveebi blandtel. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer t o Authorize an Acent to Fiie Annual Reports for CN or LI Recipients on BehllH of Reporting carrier 

certify that (NarM of Agent) JSI la authorized to submit the information ,.portad on behalf of the ,.porting carrier. I 

also certify that I am an oflic:er of the reporting carrier; my ,..ponslbllltles Include -r1n11 the accuracy of the arv1ual data reporting requirements provided to the authorized 
~nt; and, to the best of my knowledge, the t9ports and data provided to the authorized agent la ac:c:urate. 

Name of Authorized Aa'.ent: JSI 

Name of Reportin2 Carrier: HIGHLAND TEL COOP-TN 

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/23/2015 

Printed name of Authorized Officer: Greg Patterson 

ITltle or oosltlon of Authorized Officer: Chief Operating Officer 

!Telephone number of Authorl:ted Officer: 4236282121 ext. 

Study Area Code of Reoorti"" Carrier: 290565 Flllne Due Date for this form: 0710112015 

Persons wiHfulfy ~king false statement$ on this form gn be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ S02, S03{b), or fine or imprisonment 
underTitle 18 of the United States Code, 18 U.S.C. § lOOL 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

CertHlcatlon of Acent Authorized to File Annual Reports for CAF o r LI Recipients on BehllH of Reportlns carrier 

I, as agent for the reporting carrier, certify that I am authorfred to submit the annual reportsforunlve<RI S4!fVlce support redplentson behalf of the ,.porting carrier; I have provldecl 
ilhe data reported herein based on data provldecl by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reportine Carrier: HIGHLAND TEL COOP-TN 

Name of Authorized Al!ent or Emolovee of Aa'.ent: JSI 

ISl1nature of Authorized Agent or Employee of A .. nt: CERTIFIED ONLINE Date: 0612312015 

Printed name of Authorized Allent or Emn"""'e of Aa'.ent: Tanea Davis Foglia 

lntle or DOSltlon of Authorized Allent or Emn"""'e of Allent Manaaer .. Reaulatorv Affa irs 

lreienhnN> number of Authorized Aa'.ent or Emolovee of Allent: 3014597590 ext. 

Studv Area Code of Reporting carrier: 290565 Filinor Due Date for this form: 07 'Ol "" 5 
-- .. .. . -- -- -·. - - -- ·-·- - - -· · - ... .. > "' «. - . . .. .. -

Persons wntfuUy making fal.se state~nts on thl.s form can M punished by fine or forfeiture under the Cornmuniciltions Act of 1934, 47 U.S.C. §§ 502. S03{b), or fine or Imprisonment underTltht 
18 of the United States Code, 18 U.S.C. § 1001. 
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Attachments 
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ATIACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATIACHMENT REDACTED IN ENTIRETY 



. · - · ......... ......... ~ · · -------~·------------------------

REDACTED FOR PUBLIC INSPECTION 

Highland Telephone Cooperative, Inc. 's demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be considered 

on a case-by-case basis. 3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such laws 

may meet our requirement.•'4 

As a Cooperative, and in accordance with Tennessee Code Annotated, Title 65 Public 

Utilities and Carriers, Chapter 29 Telephone Cooperatives, Highland Telephone Cooperative, Inc. 

("Highland") is not governed by the Rules of the Tennessee Regulatory Authority ("TRA") for 

service quality standards and consumer protection rules. However, Highland, in the interest of 

protecting its own customers, has incorporated consumer protection procedures comparable to 

those required of incumbent LECs in the State of Tennessee, allowing Highland to meet or exceed 

existing TRA rules. These procedures include, but are not limited to, the following: (1) publishing 

the rates, terms, and conditions of service; (2) implementation of anti-slamming and consumer 

protection procedures; (3) modeling bill presentation to reflect the truth-in-billing requirements; 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order" ). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( 1) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to tenninate service for changes to contract terms; (8j) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received froni government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

and (4) CPNI, Red Flag Rules, and other applicable federal requirements governing the protection 

of customers' privacy. 

Highland is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

47 CFR § 8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

Highland Telephone Cooperative's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Highland Telephone Cooperative, Inc. ("Highland") hereby certifies that it is able to 

function in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1
• Highland's network is 

designed to remain functional in emergency situations without an external power source, is able to 

reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). Highland can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow Highland to manage traffic spikes throughout its network, as 

emergency situations require. In addition, Highland has redundancy for connectivity purposes via 

additional routes and electronic equipment for voice and broadband services. 

As a Cooperative, and in accordance with Tennessee Code Annotated, Title 65 Public Utilities 

and Carriers, Chapter 29 Telephone Cooperatives, Highland is not governed by the Rules of the 

Tennessee Regulatory Authority ("TRA"), Chapter 1220-4-2-.23 Emergency Operation. However, in 

compliance with Federal emergency situation rules, Highland' s central offices have adequate 

provisions for emergency power, a condition allowing them to meet or exceed existing TRA rules for 

emergency operations. Specifically, each central office building is supplied with standby 

generators and battery back-up that enable the central office to keep running until power is restored 

so long as fuel is available, or until system changes are made to reroute traffic. Highland has 

battery backup at all office locations and in its electronic equipment sites. Length of run time is 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to ' 'demonstrate its ability to remain 

functional in emergency situations, including a ~emonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external powh source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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determined by the equipment serving the area and the number of customers working out of the 

equipment. Generators are installed at all Central Office locations. They will continue to run as 

long as Highland has access to fuel. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study At~ Code 2 90565 

<015> Stu~_ Alea Name HI GHLAND TEL COOP · TN 

<020> Pr~gram Year 2 016 

<030> Contact Name - Person USAC should contact r~rdl_lll this data Dave Crawford 

<035> Contact Te~hone Number - Number of person Identified In data line <030> 4 23628 2161 ext . 

<039> Contact Email Address • Email Address of person ldl!flt_!_fil!d in _data line_<030> d&ve•high l and eel . net 

<701> Residential Local Service Charge Effective Date 

<702> Single Stat~wlde Residential Local Service Charge 
I l/1/201S I 

<703> 

...... ,,,.,-~ .,., .... .,,,,,..,,._.,,,.,.'!'.'",..,,..ey.,..,,.,.,,-.~~~~ifl~~~ '!°;;'•;_-~-.i:~· _('.'T. "·• ·,~,~-•~.~~-~~~f'.'·-.-(.y:,Sl-!'~~-_j!~~·~~":-"' ·; : ~;; ~ ~t.ii~~~~~~~~~'.ft~~_,J.~.~., 
~.' -~•• , .,;.-, ____..,, _., ... ,,,,- . .. ,, ... .,., , ...,....._---~- ·-· -•'~ --* ~'n•• · • ·-~ .~ .~• - • ,, ' .\:~~' ~ .... ~· .. ;-;..4"'Cb!•J;•(. s·--·~·--·•·i.·,~,~-:-~;.·'V;.i::pp:f;:e!'(t;g;w:.~ -.re;r;;~r:ff~~.~t;>;.:-;.;-:::;~-·· ~~~!!~'~t~,. ,'f~~~~~~~~;~1t~ii~~~~1(;"(1~[~ 

Stllte I Exdltiwe lll.tC) SACICETCI I RlteTvne SeMc:e Rite Stllte Subscriber I.JM Chim Stllte Universal Service Fee 
M9ncl1tory ~Area 

SeMce Cham Toal per fine Rates encl Fee! 
TN 1 Deer Lodge FR 14 . 48 0 . o o .o o.o 14 .48 

--'!'II-- --1-Hunts:v i.11 e FR 14.48 o .o 0 . 0 0.0 1' . '8 

TN Oakdale FR 14.48 0 . 0 o .o 0. 25 14 . 7 3 

TN Oneida FR 14 . 73 0. 0 0 . 0 0.0 U .73 

TN Petros FR 14 . 48 0. 0 0 .0 0. 0 14 . 0 

KY Pine Knot PR 14 .73 o .o 0. 08 0.0 14. 81 

TN FR 14 .48 0 . 0 0 . 0 o. o 14 . 48 

KY 
y 

PR 14. 73 o . o 0.08 o. o 14.81 

TN Sunbright FR 14.48 o . o 0. 0 o . o 14.48 

TN Wartburg FR U.48 0.0 o.o 0.0 14 . 0 
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f5~~mi~i1si~~~ 
<010> Study Area Code 290565 

<015> Study Arel Name HIGHLAND TBL COOP-TN 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact rt!g~Jng this data Dave C'rawtord 

<035> Contact Tel~hone Number· Number of person Identified in data Ii~ <030> 4236282161 ext. 

<039> Contact Email Address· Em.ti Address of person Identified In data line <030> daveehighlandtel. net 

<711> ~~141~~·!~ : .·.~::.~.y~~~~~~~rzr.t~:~E;~'g'e~W~B-Rt~Z~ 

s~ 

TN 

TN 

·-'RI-

TN 

TN 

TN 

TN 

TN 

JC1( 

JC1( 

TN 

TN 

TN 

m 

TN 

m 

m 

TN 

JC1( 

ICY 

Tll 

Exchlnce (ILEC) 

Huntaville 

Oneida 

Robbins 

Deer Lodge 

Sunbright 

Wartburg 

Petroa 

oaltdale 

Stearns·Whitley 
City 

Pine Knot 

Huntsville 

Oneida 

1lobbin• 

Deer Lodge 

Sunbright 

Wartburg 

Petros 

O.kdale 

Steame·Mhitley 
City 

Pine Knot 

Hunteville 

Resldentlll 
Jim 

30.0 

30.0 

30 . 0 

30 . 0 

30. 0 

30.0 

30.0 

30 .o 

30.0 

30.0 

68.0 

68. 0 

68. 0 

68.0 

68.0 

68 .o 

69.0 

68.0 

68 . 0 

0.0 

106 . 0 

State ttecvlllted 
Fees 

0.0 

0 . 0 

o .o 

o.o 

o.o 

o.o 

0.0 

0.0 

0.0 

0.0 

o.o 

o.o 

0.0 

0.0 

0.0 

0 . 0 

o.o 

0 . 0 

0 . 0 

0.0 

0.0 

30.0 

30.0 

30.0 

30 . 0 

30 . 0 

30.0 

30.0 

30.0 

30.0 

30.0 

68.0 

68.0 

68.0 

68. 0 

68 . 0 

68.0 

68.0 

68.0 

68 . 0 

68 . 0 

Total Rates 
and Fees 

106.0 

llrolldbend Service • ~roadband Service J Usage Allowance 
DownloMI Speed ~Upload Speed (Mbps (GB) 

(Mbps) 

s.o 1.0 999999 . 0 

5.0 1.0 999999 . 0 

s.o 1.0 999999 .o 

s.o 1.0 999999 . 0 

5.0 1.0 999999 . 0 

s.o 1.0 999999. 0 

s.o 1 . 0 999999. 0 

5 . 0 1.0 999999. 0 

5.0 1.0 999999. 0 

5.0 1.0 999999.0 

10 . 0 2 . 0 999999.0 

10 . 0 2.0 999999 .o 

10.0 2. 0 999999 .o 

10.0 2 .o 999999 .o 

10.0 2. 0 999999 .o 

10.0 2.0 999999.0 

10.0 2.0 999999 . 0 

10.0 2.0 999999 . 0 

10 . 0 2.0 999999 .o 

10.0 2.0 999999.0 

20 . 0 3 .o 999999. 0 

Usage Allowance 

Action Taken 
When limit Reached {select} 

Other. No li'"it on usage allowance 

Other, No l it'l\i t on usage al lowa.nce 

other, NO -11mit~o-n ·uaage -allowance 

Ottier, No limit on usige AITowance 

Other, No liait on usage allowance 

Other, No lirnit on usage allowance 

Other, NO lltrilt Ori usage -allowance 

Other, No limit on usage allowance 

Other, No lim.it on usage allowance 

Other, No litoit on usage a llowance 

Other, No li01it on uaage allowance 

Other, No l im_i t on u sage allowance 

Other, No limit on ueage allowance 

Other, No limit on usage allowance 

Other, No lillit on uaage a llowance 

Other, No lilait on ueage allowance 

Other , Ko li•it on u•age allowance 

Othe r, Ko limit on ueage a l low.nee 

Other, No li'"it on usage allowance 

Other, No litoit on uea9e allowance 

Other, No limit on usage allowance 
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<010> Study Ate• Code 290565 

<015> Study Afe1 N- HI<lHLAND TBL COOP·TN 

<020> Progr.m Ye¥ 201' 

<030> Contld N- - Person USAC should contact re&~lnl this data o.ve crawtord 

<035> Contxt Telephone Number - Number of person Identified In dm line <030> Ul621U61 ext . 

<039> Contld Em.ii Address - E!Nil ~ ol penon Identified In data ltne <030> dav .. bigblandtel . net 

<711> :- cal~· , ~: ~ -~~;f·~~-0:-::!~--:~. -..r--:1'.:·7~;,~1: .. ~~.~~~~,~~~r;~ ·~;,·~<,~ ~r -~~~-1:.!~:J.;:.Wl>:i~~ ... $.t.f,l:-:z:;;~:·v:_~~:.~7~~~-~ yr;:j~p .. ·:"t"----: .... ~~-·:.· 

Resldentlll Total Rates llrollclblrnd Service • Broadband Service Usage Allowance Usage Allowance 
Exchlqe (ILEC) State~ 

State and Fees Downio.d Speed Upload Speed (Mbps] (GB) Action Taken 
lllate fffS 

(Mbps) When limit Readied {select) 

TN Oneida 106 .0 0.0 106.0 20.0 ).0 999999.0 
Oth•r, No li11it on uaage allowance 

TN 
Robbin• 

106.0 0 . 0 106.0 20 . 0 ) . 0 999999 . 0 
Other, NO limit on ueage allowance 

__ DI Deer Lodge 
106 . 0 o.o 106 .0 20 . 0 3.0 999999.0 

Other, No lilllit on uNg e aUovance 

TN SUnbrlgbt 
106.0 o.o 106.0 20.0 l.O ,,,,,,,0 

other* NO li•it on usage allowance 

TN 
Wartburg 

106 .0 0.0 106.0 20.0 ).0 999999.0 
other, No liait on uaage allowance 

'111 Petro• 
106.0 o.o 106 .0 20.0 l.O 999999.0 

Other, Mo limi t on uaage allovanee 

TN 
oa>tdale 

106 . 0 0 . 0 
Otn.er, Ho l1t111-1t on ueage allowance 

106.0 20 . 0 ).0 999999.0 

KY 
Stearno·Whitley 
City 106. 0 0.0 106.0 20. 0 ) .o 999999.0 

Other, Mo lil'Ait on u•age allowance 

KY Pine Knot 
106. 0 0.0 106.0 20.0 l.O 999999.0 

Other, No li111it on usage allowance 

- -
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GENERAL SUBSCRIBER SERVICES TARIFF 
LIFELINE 

Highland Telephone Cooperative 
Incorporated 

PSC2 
Partll 
2nd Revised Sheet 16 

D.8.1 

D.8.1.l 

D.8.1.2 

Description of Service 

The Lifeline program is designed to increase the availability of telecommunications 
services to low income subscribers by providing a credit to monthly recurring local 
service for qualifying residential subscribers. Basic terms and conditions are in 
compliance with the FCC's Order on Universal Service in CC Docket 97-157, which 
adopts the Feder-State Joint Board recommendation in CC Docket 96-45, which complies 
with the Telecommunications Act of 1996. Specific terms and conditions are as 
prescribed by the Kentucky Public Service Commission and are set forth in this tariff. 

Lifeline is supported by the federal universal service support mechanism. 

D.8.1.3 Federal baseline support is available for each Lifeline service and is passed through to the (T) 

D.8.1.4 

D.8.2 

D.8.2.1 

subscriber. The amount of credit will not exceed the charge for local service, which 
includes the access line, the Subscriber Line Charge and local usage. 

The State Universal Service fund will be funded by the Kentucky Public Service 
Commission. Highland Telephone Cooperative, Inc., will bill the charge as prescribed by 
the KY PSC. The monthly Kentucky Lifeline charge will be as follows: $0.08 per access 
line. 

Regulations 

General 
a 

b. One low income credit is available per household and is applicable to the primary 
residential connection only. 

c. A Lifeline customer may subscribe to any local service offering available to other 
residence customers. 

d. Toll blocking, if elected, will be provided at no charge to the Lifeline subscriber. 

(D) 

e. The deposit requirement is not applicable to a lifeline customer who subscribes to toll 
blocking. If a Lifeline customer removes toll blocking prior to establishing an 
acceptable credit history, a deposit may be required. When applicable, advance 
payments will not exceed the connection and local service charges tfuroonnerhm'rl~.RAiNCl:ir-1 

~u~ 
By: ~-

G. ark Patterson . 

I RECEIV D 
I 
I 

' 

~1 General Manager 
; 

Effeetive: April , 

Dated: - / '1'...\Wi. SERVIC 
MM I SS ION 

OF KENTUCKY 
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D.8.2.2 

D.8.2.3 

f. The Federal primary interexchange carrier charge (PICC) will not be billed to Lifeline 
customers who subscribe to toll blocking and do not presubscribe to a long distance 
carrier. 

g. A Lifeline subscriber's local service will not be disconnect for non-payment of 
regulated toll charges. Local service may be denied for non-payment of local and 
miscellaneous service in accordance with Part I of this Tariff. Access to toll service 
may be denied for non-payment of regulated tolls. A Lifeline subscriber's request for 
reconnection of local service will not be denied if the service was previously denied 
for non-payment of toll charges. 

h. Lifeline is not available for resale. 

Eligibility 

a To be eligible for a Lifeline credit, a customer must be a current recipient of any one 
of the following low income assistance programs, or have income at or below 135 (N) 
percent of the Federal Poverty Guideline [Note 1]. 

I. Supplemental Security Income (SSI) 
2. Food Stamps 
3. Medicaid 
4. Federal Public housing/Section 8 
5. Low Income Home Energy Assistance Program (LIHEAP) 
6. Temporary Assistance to Needy Families (T ANF) 
7. The National School Lunch Program's Free Lunch Program (NSL) 

b. All applications for service are subject to verification with the state agency 
responsible for administration of the qualifying program. 

Certification 
a Proof of eligibility in any of the qualifying low income programs should be provided 

to the Company at the time application for service. The Lifeline credit will not be 
established until proof of eligibility has been received by the Company. If the 
customer requests installation prior to the Company's receipt of proof of eligibility, 
the requested service will be provided without the Lifeline credit When eligibility 
docwnentation is provided subsequent to installation, the Lifeline crdit will be 
provided on a going forward basis. 

[Note l] 1bis provision is effective June! 1, 2012. 
I 

hsu:&t&~ By: ~ 
G. ark Patterson 

General ~anager 

Effective: April ~.®l1012 
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D.8.3 

D.8.3.1 

b. Proof of eligibility shall be in the form of an affidavit, certifying under penalty of 
perjmy, that the subscriber is receiving benefits under one of the qualifying programs. 
It is the customer's responsibility to notify the Company when the customer is no 
longer participating in any of the qualifying programs. 

c. The Company reserves the right to periodcally audit its records, working in 
conjunction with the appropriate state agencies, for the purpose of determining 
continuing eligibility. Information obtained during such audit will be treated as 
confidential information to the extent required under State and Federal laws. The use 
or disclosure of information concerning enrollees will be limited to purposes directly 
connected with administration of the Lifeline plan. 

Rates and Charges 

General 

a .Lifeline is provided as amonthly credit on the eligible residential subscriber's access 
·line bill for local service. 

b. Service charges in Part TI are applicable for installing or changing Lifelien service. 
c. 
d. Service charges do not apply for converting existing service of Lifeline. 

(D) 

D.8.3.2 The Lifeline credit passed through to the customer consists of one Federal baseline credit (1) 
and one State Universal Service Fund credit per eligible Lifeline customer. 

Federal Baseline Support 
Kentucky Universal Service Fund Support 

Total credit per eligible Lifeline customer 

Issue~2~ 
By: ~~ 

' G. Mark Patterson 

Monthly Recurring 
Through 7/31/2012 

$10.00 
LJdQ 

$13.50 

General Manager 

Monthly Recurring 
After 7/31/2012 

$ 9.25 
$ 3.50 

$12.75 

TARIFF BRAN H' 

RECEIV~D 
Effective: April , 

Dated: 11.P~HP SERVIC~ 
ION : 

OF KENTUCKY! 
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Highland Telephone Cooperative, Inc. (SAC 290565) 

Response to Line 3010 - Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Highland Telephone Cooperative, Inc. hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 
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Highland Telephone Cooperative, Inc. (SAC 290565) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIJCC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Highland Telephone did 

not newly begin providing community anchor institutions with access to broadband service in 

calendar year 2014. 
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